
 

Evidence Requirements Information Sheet
You must provide evidence to support your application for housing assistance. You only need to provide evidence when the 

question you are answering requests it. The questions where you need to provide evidence are shown on the application form 

like this:       Attach proof.

This information sheet contains a list of the evidence that housing providers will accept for each question where evidence is 

required. Please note that you must provide evidence as soon as possible. We cannot assess your application until we have 

all the evidence we ask for. Photocopies of evidence are acceptable. However, housing officers must sight the original 
documents for proof of identity, citizenship/residency status and income.

Where you are asked to complete a form or a statement (eg. the Confirmation of Aboriginality forms, Details of Land and 

Property Ownership form, a Housing Statement or a Medical Assessment form), you can get copies of these from your nearest 

housing provider or you can download them from the Housing Pathways website at www.housingpathways.nsw.gov.au

1. Proof of identity
Aligns with question 1 in the Application for Housing Assistance form

Provide any two from this list for each person on your application 18 years and over

 

Department of Human Services - Community Services, Centrelink or another welfare agency, but not a social housing 

provider employee)

2. Confirmation of Aboriginal or Torres Strait Islander background
Aligns with question 13 in the Application for Housing Assistance form, question 10 in Social Housing Supplement, 

question T7 in the Transfer and Mutual Exchange Supplement (for public housing tenants) and question TC7 in the Transfer 

Supplement (for community housing tenants).

Confirmation of Aboriginality – Local Aboriginal Land 

Council 

Chairperson of the Land Council to complete and sign Section 2. 

Corporations (Aboriginal and Torres Strait Islander) Act 2006 (formerly the Aboriginal Councils  

 and Associations Act 1976), or

 

 To confirm your Aboriginality this way, use the Confirmation of Aboriginality – Aboriginal/Torres Strait Islander 

Organisation form. You will need to fill in your details in Section 1 of the form and then ask the Chairperson of the 

organisation to complete and sign Section 2.

 Confirmation of Aboriginality - Statutory 

Declaration form. Complete this Declaration and attach any letters of support that you may have from Aboriginal 

community members, Aboriginal organisations, or other agencies that know you. Letters of support must be signed by 

an Aboriginal person and letters from organisations must be on letterhead.

We may ask for more documents or information if we need it.
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3. Proof of Australian citizenship 
Aligns with question 14 in the Application for Housing Assistance form

Provide one from this list for each person aged 18 years and over on your application

4. Proof of residency status/visa category
Aligns with question 15 in the Application for Housing Assistance form

5. Proof of property ownership
Aligns with question 16 in the Application for Housing Assistance form

6. Proof of income 
Aligns with question 17 in the Application for Housing Assistance form 

You need to provide at least one piece of evidence for each type of income that is received by each person on your 

For an income from Centrelink, you can: 

Centrelink, or 

provider to directly confirm your payments with Centrelink

For an income from Department of Veterans’ Affairs, you need:

For income from employment, you can provide:

sacrifices or fringe benefits

For income from your own business, you can provide:

For other sources of income, you can provide (as relevant):

property or
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7. Proof of money assets
Aligns with question 17a in the Application for Housing Assistance form

You need to provide at least one piece of evidence that shows the amount in held in each asset owned by each person on 

Depending on your asset, you can provide:

8. Proof of regular payments for child support
Aligns with question 18 in the Application for Housing Assistance form  

9. Proof of on-going expenses due to a disability, medical condition or permanent injury 
Aligns with question 19 in the Application for Housing Assistance form 

information on income limits, see the Applying for Social Housing fact sheet.

application

being treated and the cost of ongoing treatment

Medicare rebate or other subsidy has been applied)

10. Proof of pregnancy
Aligns with question 20a in the Application for Housing Assistance form 

 

of birth 

11. Documents to support your experience of violence or risk of harm
Aligns with question 22 in the Application for Housing Assistance form 

person, a child in your care is at risk, or because of harassment from another person you will need to provide documents to 

support your claim. 

Domestic violence/family violence or threats and/or violence from another person:

Provide any from the list that are relevant

violence service, refuge or other support agency worker

 

A child in your care is at risk:

Provide any from the list that are relevant 
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centre worker 

 

case manager) 

Harassment from another person: 

Provide any from the list that are relevant 

12. Documents that show you need to leave the place you are staying and you have 
nowhere else to live
Aligns with question 24 in the Application for Housing Assistance form 

Provide one from this list that shows why you are at risk of becoming homeless, when you might become homeless (if you 

reasons why they cannot provide you with longer term accommodation

13. Documents that support a claim that current accommodation is unsuitable, unhealthy 
or unsafe 
Aligns with question 25 in the Application for Housing Assistance form

Provide one from the list that shows why your current accommodation is unsuitable, unhealthy or unsafe

support facility, mental health facility, state care facility, or hospital

unable to live together

Additional evidence to show overcrowding 

Additional evidence to show severe overcrowding 

Additional evidence to show family break-up 

a social housing property
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Additional evidence to show substandard property conditions 

and Tenancy Tribunal 

or disability

Additional evidence to show property has a lack of essential facilities 

are (eg. no electricity, no hot water, etc) 

14. Proof of disability or ongoing medical condition
Aligns with question 27 in the Application for Housing Assistance form 

Provide one from the list for each person on your application with a disability or ongoing medical condition 

Confirmation Scheme) showing the person receives a Disability Support Pension 

condition and the impact it has on housing need

condition and the impact it has on housing need

15. Documents that show someone on your application requires access to a specific 
service or school
Aligns with question 28 in the Application for Housing Assistance form 

Provide one from this list for each person on your application requiring access to a specific service or school

16. Proof that someone on your application receives ongoing support 
Aligns with question 29 in the Application for Housing Assistance form 

Provide a letter of confirmation from the relevant support provider for each person on the application who receives  

ongoing support

 

 Program, Transition to Work Program, Community Participation Program, etc. 

17. Documents that show someone on the application has their affairs managed by a 
public or private guardian
Aligns with questions 30a in the Application for Housing Assistance form  

Provide one from the list:

18. Proof that someone on the application receives a Carer or Mobility Allowance 
Aligns with question H3 in the Social Housing Supplement and question TC12 in the Transfer Supplement (for community 

housing tenants)

Provide:

 – Carer Allowance

 – Mobility Allowance
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19. Proof that the carer of someone on your application receives the Carer Payment  
or Allowance
Aligns with question H4 in the Social Housing Supplement and question TC13 in the Transfer Supplement (for community 

housing tenants)

Provide one from this list that shows someone on your application receives support from a carer who gets the Centrelink 

Carer Payment or Allowance

20. Proof of special housing requirements 
Aligns with H8 in the Social Housing Supplement, question T5 in the Transfer and Mutual Exchange Supplement (for public 

housing) and question TC5 in the Transfer Supplement (for community housing tenants)

Provide any from this list that apply

requirements, and what these needs are

requirements and what these needs are

system officers detailing why you have special housing requirements and what these needs are

Document to support the need for modifications

21. Proof of problem climbing stairs
Aligns with question H9 in the Social Housing Supplement, question T6 in the Transfer and Mutual Exchange Supplement 

(for public housing tenants) and question TC6 in the Transfer Supplement (for community housing tenants)

Provide any from this list that apply

the number of steps that can be managed and why 

who has a problem climbing stairs, the number of steps that can be managed and why

Document to support need for ground floor or level access

Medical Assessment form completed by a doctor

22. Documents to support your application to succeed a tenancy
Aligns with question S2 in the Succession of Tenancy Supplement 

You will need to confirm the tenant has left or will be leaving the property you wish to succeed by providing any from the list 

that apply

discharge date, if any

23. Documents supporting your application to succeed a tenancy even though you are not 
living in the property
Aligns with question S3 in the Succession of Tenancy Supplement 

To show your relationship with the tenant, you could provide documents such as:

To explain why you are not living in the property, you could provide
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24. If you are Aboriginal or Torres Strait Islander, documents supporting your application to 
succeed the tenancy even though you are not living in the property
Aligns with question S4 in the Succession of Tenancy Supplement 

property. You will also need to show confirmation of your Aboriginality.

To show your relationship to the tenant, property and area, you could provide documents such as:

25. Proof that you have, or are applying for, custody of the children currently living in  
the property
Aligns with questions S7, S8, S9, S10 in the Succession of Tenancy Supplement 

You will need to provide both items on this list.

To show you have, or are applying for custody of the children, you will need to provide:

You will also need to complete a Housing Statement confirming that:

26. Proof of employment in another location
Aligns with question T10 in the Transfer and Mutual Exchange Supplement (for public housing tenants) and question TC10 

in the Transfer Supplement (for community housing tenants)

Provide one from this list 

27. Proof of situation requiring a transfer for compassionate reasons 
Aligns with question T11 in the Transfer and Mutual Exchange Supplement (for public housing tenants) and question TC11 

in the Transfer Supplement (for community housing tenants)

Provide any from the list that are relevant

service, a cultural support service, a family support service, a rehabilitation service, or a counselling service 

28. Evidence required if your current address is outside of NSW

currently living in

 

of violence
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29. Proof that someone receives support from a listed program or service

housing). Provide a letter of confirmation from the relevant program or service.

Provide a letter confirming participation in:

30. Proof of not being able to find alternative accommodation

reasons why you have not been successful.

Proof that you have tried include:

Support for the reasons why you have not been successful

preventing you from finding alternate accommodation

alternate accommodation

 

medical condition

31. Evidence required if you are an unsatisfactory Housing NSW former tenant

To prove that you have sustained a tenancy in the private rental market, you must provide 

rental and tenancy history
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